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DU THAO

TRIEN KHAI NHIEM VU QUANG CAO FACEBOOK
PE GIA TANG KHACH HANG MANG XA HOI

Phan 1: Théng tin chung

1. Muc dich:

- Pé gia ting khach hang mang xa hoi, cu thé 1 tir kénh Facebook, tir d6 gia ting doanh sb tir
nguoén nay

- Xay dung cé4c facebook, fanpage mai va chay quang cdo, dé trg thanh céc facebook, fanpage vé

tinh cua fanpage chinh cong ty

2. Téng quan cach thirc trién khai

- Tao facebook ca nhan theo tén nhan vién, giao cho nhan vién d6 dé ding bai. Bong thoi s& chay
quang cao marketplace tur cac nick facebook ca nhan nay.
- Twr céc nick facebook ca nhin do, s& tao thanh céc trang fanpage c4 nhan dé ding bai. Bong thoi
sé€ chay quang cao cac dang cua facebook.
» Nhu vay cac trang facebook c& nhén va trang fanpage c& nhan sé la nhiing trang vé tinh cua
cong ty
> Dé khong bi quét tai khoan khi lap, cac nick facebook ca nhan s& do nhan vién tu tao (tao
bang dién thoai, khong tao bang may tinh & gian hang) va tao trang fanpage ca nhan (theo
video hudng dan cia Ngoan). Sau d6 nhan vién sé& giao thong tin tai khoan cho Ngoan dé
quan ly chung
e Dbi voi trang facebook ca nhan: nhan vién s& quan Iy

e Pbi voi trang fanpage ca nhan: admin s& géom nick maéi 1ap cta nhan vién, quan ly



gian hang, Ngoan va sép Hoang.

3. Gigi thiéu vé cac dang quang cao sé chay

3.1 Vei nick facebook ca nhan sé chay dang Marketplace
a, Thong tin chung vé dang Marketplace
- Marketplace 1 hinh thirc quang cao FB canh tranh truc tiép véi GG shopping va cac san thuong

mai rao vit nhu cho tot, nhém mua ban cac dia phuong. ..
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- N6 ¢6 kha ning goi y chinh x&c nhu cau theo sé thich, méi quan tam hién tai duwa trén nhitng di
lieu Facebook thu nhap dugc tir hanh vi cia ngudi dung nhu ndi dung trao doi véi ban bé qua
Messenger, comment, bai ding hay céc luot like, xem, click, share, tim kiém ma nguoi ding thuc
hién -> Nghia 1a KH c6 dong théi like, chat lién quan dén tir khoa “dong hd” thi phan marketpace s&
cap nhat hién thi nhitng bai ban hang d¢éng ho

- M6t s6 wu diém khac nhu: loc theo vi tri, ngudi mua duoc tra gid, fb tu dong nhic khi ngudi mua

chua tra 101, dé dang twong tac voi ngudi ban, dé set quang cdo -> Rat phd hop véi nhan vién, Nv

chu dong set quang céo dc.

v' Bdi véi tinh ning tra gia cia ngudi mua
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Xem cudc tro chuyén

=> Pé toi wu trong phan nay can cho Nhan vién quyén chu déng ¢ mic giam gid dioc
ap dung cho san pham: Vi du 1a bang véi website or cao hon website 1-2% or chi déng cho ting
g6i bao hiém or chi dgng giam sé tien lé cho khach, mién 1a NV c6 xin qudn Iy va bao lgi vao

nhom.

v/ Ngoai ra con c6 tinh ning nhic nguoi mua van chua tra 15i tin nhian cia ng ban -> Nhic nho

ng mua nhé dén sp (phan nay khac voi thong bao chua doc tin nhan thong thuong & chd fb

Thanhngoan - Bong hé nam chinh...
Ban van chua tra 1oi: mau mai v..] - 13:30

- Giao dién hién thi



ARkEr-1-1-K &Nl

& Q dénghbd nir %

Q Mai Phic, Ha Noi, Vietnam | *>80Loc ]

15.000d Mién phi
ng o nii dep xudt sic 10 Dng Ho NI

2004 1.000d
Ddng ho nir Pass Dang hio ANNE KLEIN
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- Céch xem théng béo bai Marketplace:

Xem théng bao trén phan théng bao cua fb nhu binh thuong
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- Chon ngay va ngan sach cha déng trong phan hudng dan cua fb.

- Téi thiéu 1a 24k/ ngay (ngoai ra con rat nhiéu murc kinh phi khac dé c6 thé chu dong

lya chon). Nén chay téi thiéu tir 10 ngay dé c6 tuong tac nhat dinh.

3.2 Vi nick facebook céa nhan sé chay dang Marketplace

- Riéng véi bai fanpage phan set s& do Ngoan set vi lién quan dén nhiéu yéu té trong qué trinh

set

- Bai chay fanpage sé& chay duoc nhiéu dang khac nhau va c6 thé chay dugc nhitng san pham cao

tién

v' Chon 1 page c4 nhan dé wu tién chay ting like va mess: Page nay s& chay san pham cao tién.

Can chay tang like dé page c6 uy tin hon

v/ CAac page con lai chi can chay mess san pham, anh bai dich vu...: dé 1am page vé tinh. Phan

nay sé& dugc noi chi tiét ¢ phan sau

- Ngan sach: dac thu chay page s& c6 nhiéu dang, trong tac cao hon marketplace. Ngoai ra, v6i

bén minh s& wu tién chay dang mess dé thu vé tin nhan. Véi dang ndy CPC sé& cao hon cac dang

khac -> Ngan sach chay page can cao hon chay marketplace. Giai doan dau cé thé dé ngan sach

thap 100k/ngay, chay téi thiéu 10 ngay (cang chay CPC cang reé).

Phan 2: Trién khai chi tiét

2.1 Huwéng xay dwng nick facebook ca nhan va fanpage ca nhan

Tén nick | Panh gia cap | Pinh hwéng san
| Tén nick fanpage | . ] .
# |facebook ca| Nick danh cho ai? | d¢ wu tién cda | pham ding
A ca nhan _
nhan nick
Chu dao:
Chuyén ddng ho Longines
Trang C TTP L
1 Thuy Si chinh _ . Uu tién chinh Con lai la tat ca
3 Dién Hong ALB ) _
héng cac thg hiéu TS
minh co
Chuyén dong hd Ul tién tha 2 Chu dao: Citizen
2 Citizen chinh Phuong Anh ALB | nhung dé test vi
héng 6 tén thg hiéu
Chuyén dong ho | Phwong Anh ALB Chu dao: Citizen
3 Ul tién thir 2

Nhat Ban chinh

Phuong Phuong




héng ALC
Ha Huyén — o Chii dao: Tissot
. . Ha Huyén oy
Chuyén dong ho Con lai latat ca
4 Hoa Uu tién thir 2 ) _
Thuy Si chinh cac thg hieu TS
VCBT o
héng minh co
Quynh Nhung — Pan xen nam nir
5 bdng hé nam nit | Nhung TTP Ul tién tha 2 phan khuc nao
chinh héng cling dugc
o Chii dao: dong
Sanbi Uyén — . C
N . . . ho nir, thap tién,
6 bong ho thoi Uyén Uu tién thir 2 _ .
thién vé kiéu
trang chinh héng ) _
dang thoi trang
Chuyén dong ho Tat ca san pham
7 chinh hang tai Hai | Phuong Phuong Uu tién chinh tai HP
Phong

2.2 Hudng xay nick/ trang

A, Vi nick facebook ca nhan
- Nick nay dé chay marketplace, vdy nén sé tap trung vao bai diang market. Bai ding new feed
khong can nhiéu
- Quy dinh vé s lugng bai dang: 2 ngay/ 1 bai trong 1 thang dau tién. Trong 1 tuan c6 it nhat 1
bai dang ¢ new feed. Cac bai con lai dang & marketplace. Céc thang sau 3 ngay/ bai va tap
trung vao bai quang cao.

- San pham diang dam bao phu hop dinh hudng trang & muc 2.1 phan 2

B, Véi nick fanpage ca nhan
- Nick nay dé chay cac bai newfeed nén chi ding bai & newfeed, khong ding market
- Quy dinh vé s6 luong bai dang:
v' Ngoan viét 1-2 bai/ 1 page/ 1 tuan
v" Nhan vién admin page viét 2 bai/ tuan. Page nao 2 NV thi dan xen nhau
v Lich ding bai: ngudi sau chi cAn nhin vao time ding ctia ngudi trude dé gidn ra 1a duoc.
(Thuong la 2 ngay/ 1 bai)
- NOi dung bai dang: du la fanpage nhung la fanpage ctia ca nhan nén ndi dung bai cling nén

thoai mai, khéng can qua formal, cirng nhic. Tuy theo dinh huéng page ma lya chon céch viét




cho phu hop. Vi du: Page “Chuyén dong hd Thuy Si chinh hing” chu dao 1a Longines thi
khong nén viét theo vin phong tré qua. Nhung page vé CTZ, page thoi trang. .. thi lai thoai mai

trong viéc st dung ngdn ngtr, theo trend.

C, Luu y chung vé mat ngi dung bai ding

Vi cac bai s& duoc chay quang c4o nén can luu y mot s diém sau:

- Véi cac bai diang fanpage ca nhan: khong dé link website. Vi bai diang facebook ca nhan co
thé dé link website nhung nén han ché

- Khdng dung anh c6 logo thuong hiéu mot cach ré rang, anh c6 logo mao, goc nghiéng thi duoc

- Khi viét tén thuong hiéu trong phan text, nén thém cac ky tu dac biét dé tranh bi quét, hoac viét
theo dang ky tu, font chit dac biét

VD: Long.ines, Tis.sot, Long-ines, Citi.zen

Longines

P
Longines Sao chép
Longines Sao chép
Longines Sao chép
Longines Sao chép
Longines Sao chép
Longines Sao chép
Longines Sao chép

sauibuol Sao chép

Longines Sao chép

Link chen ky tu, font chir dac biét xem tai day!

D, Chen bai qudng cao va setup quang cao

- Tha 3 hang tuan chi bién MXH s& chon bai (¢ ca nick ca nhan va nick fanpage da ding cua


https://quantrimang.com/cong-nghe/ky-tu-facebook-va-game-moi-nhat-va-doc-nhat-130373?fb

tuan trude dé chay quang céo). Chua bién MXH s& tong hop bai can chay vao file excel, ngan
sach va gui sép Thiay Anh duyét
- Thir 4 hang tuan s& set quang céo (ko nén set dau tuan, nén set tir thir 4 dé bai c6 dan reach va
dén cudi tuan luot tiép can s& nhiéu hon 1a dau tuan)
- Vi bai quang cao marketplace facebook ca nhan: NV sé tu set bai theo huéng dan
Video huéng dan tai day (dang trong qua trinh hoan thién)
- Vi bai fanpage ca nhan: Ngoén s¢ tu set dua trén bai ma quan ly chon
Ngan sach bai tly thoi diém va tdy nick, véi marketplace ca nhan thi 70k/ngay, voi fanpage
100k/ ngay

E, Giai dogn trién khai chay bai qudng cao

Chay th
nghiém

Tao nick Lén cac s
Bat dau

bai viét
cho nick

(Pba tao

chay gc
dc 7 nick) A

(Da xong)

1. Giai dogn tgo nick
- Patao dc 7 nick cua don vi AELB
- Can tao tiép nick cua cac don vi con lai
2. Giai dogn chay thir nghiém
Bai 1: Fanpage ca nhan
- T 10h ngay 21/8 — 10h ngay 26/8 chay thir nghiém bai fanpage
- Noi dung bai chay tai day!
- Ngan sach: 500k/ 5 ngay
- Tryc page dé tra loi: Ngodn, ¢ Linh, Hong.
- Két qua:
e Set bai dugc duyét ludn, khong gap kho khan gi (page mai, ko c6 thg hiéu, ko vi pham

chinh séach..)


https://www.facebook.com/cuongchuyendongho/posts/pfbid02CrFZggeMjfnzcwGUW3EKRoQBqatjTyRcoCp5RCNNmGZgrt3rX7h1x1xEiMLh4SNwl

e CPC mess: 64,000d/luot
e Tuong tac: tiép can 2755 tai khoan fb.
= Ngay 21/8: 1 cudc goi dién hoi ddng hd 200k-300k; 1 khéach chat tu dong, 1
khach cmt hoi gia, 1 khach chat hoi dong hd nam
= Ngay 22/8: 2 khach cmt: 1 khach hoi dia chi qua xem truc tiép; 1 khach cmt va ib
hoi ddng hd nam day da, size to. Khach nay di cho SDT chat zalo va dang tiép
tuc CS
= 23/8: 2 khach cmt hoi size mit va tu van sp
= Ngay 24/8: 1 khach cmt hoi size
= Ngay 25/8: 1 khach cmt hoi gia
= T6ng 10 khach cmt, nhén tin, trong d6 1 khach cho SDT.
=> Chi tiét cac cmt, ib tai day: 2023-08-31 08-43-48.mp4

Bai 2: Facebook marketplace ca nhan

Tur 10h ngay 22/8 — 10h ngay 27/8 chay thir nghiém bai facebook marketplace

Noi dung bai chay tai day!

Ngan sach: 500k/ 5 ngay

Chay trén nick ca nhan cua c Linh

Két qua:
e Set bai dgi lau, hon 1 ngay mdi duoc duyét (tuy nhién bai trc d6 Ngoan chay

marketplace thi dc duyét luén)

= Tong 696 clicks, 24 khach ib hoi gia -> Khach khéng tiém ning vi khach ko c6 twong tac

ngc lai vs nguoi ban.

=> Chi tiét cac twong tac, chat tai day: Bai cd nhan

Giai dogn 18n cac bai viét cho nick, page

Thoi gian bat dau I1én bai: 11/9 — 17/9

Céc noi dung 18n bai, nguoi 18n bai: vui Iong xem muc A, B 2.2 phan 2 ¢ trén
Lén bai cho nick/ trang & muc 2.1 phan 2 & trén

Bdt dau chay qudng co

19/9 chu bién MXH chét bai s& chay qc

20/9 NV set bai ca nhan, Ngodan set bai fanpage theo list cua chu bién


https://1drv.ms/v/s!Ahr0lJw9zxFFgbd1bFVqx8z1o42u4Q?e=RZhz0k
https://www.facebook.com/marketplace/item/212605398451959/?ref=search&referral_code=null&referral_story_type=post&tracking=browse_serp%3Aadbeb506-0d87-4ddc-a978-bab125f48f26
https://1drv.ms/f/s!Ahr0lJw9zxFFgbd2LzW45R6KLtWQZw?e=Vdaqd5

Phan 3. Quy dinh vé kiém soat ngan sach va béo céo két qua

1. Dw kién ngan sach téng céc loai hinh, bai chay

Ngay chay Ngan Chay trén|Tén NV |Thwong |Két qua mong muén
sach/ngay/bai nick truc hiéu chay | (dwa trén kqua bai
demo)
20/9 - 01/10 100,000/ngay/1 bai Fanpage: Trang C TTPL, | Longines - 25 cmt/ib (CPC: 48k)
12 ngay Téng  ngan  sach: | Chuyén dong hd | Dién Hong - 10 khach c6 tuong tac lai véi
1,200,000d Thuy Si chinh AELB NV
hang - 2 khach dé lai SDT
20/9 - 24/9 100,000/ngay/1 bai Fanpage: Phuong Anh Citizen Mbi bai:
5 ngay Téong  ngan  séach: | Chuyén dong hd | AELB - 10 cmt/ib (CPC: 50k)
500,000d Citizen chinh - 5 khach c6 tuong tac lai véi
héng NV
20/9 —24/9 100,000/ngay/1 bai Fanpage: Tissot - 2 khéach dé lai SDT
5 ngay Téng  ngan  sach: | Ha Huyén — Ha Huyén - Doanh sé: 2,000,000
500,000d Chuyén déng hé | Hoa
Thuy Si chinh VCBT
héng

Bit dau sang giai doan chay hét cac page va chay dai han

27/9-8/10
12 ngay

35,000/ngay/1 bai
Téng
420,000d/ bai/page

= 2,940,000d/ 7 page

ngan séch:

11/10 - 22/10
12 ngay

50,000/ngay/1 bai
Téng
600,000d/ bai/page
4,200,000d/ 7 page

ngan séch:

Chay 7 page nhu phan 2.1 & trén

Page CTZ, thoi trang chay nhiéu ddng hd nir cho dip

20/10

MOi bai:

- 10 cmt/ib (CPC: 45k)

- 5 khach c6 tuong tac lai véi
NV

- 2 khach dé lai SDT

- Doanh s6: 2,000,000

MOi bai:

- 15 cmt/ib (CPC: 40k)

- 10 khach cé tuong tac lai voi
NV

- 5 khach dé lai SDT

- Doanh sé: 3,000,000

2. Quy dinh, quy trinh vé kiém soat ngan sach chay

- Sau khi xac dinh bai chay, ngan sach chay:

Véi nick ca nhan: NV chay sé& lay tién tir quy gian hang dé set bai. Set xong chup anh

giri b4o cao cho cha bién MXH. Chu bién sé& ty quan Iy di liéu dé bao co cong ty.

Véi nick fanpage ca nhan: Ngoan set va sé lay tién tir quy gian hang. Qly GH s& chuyén

tién cho Ngodn dé set. Set xong Ngodn chup anh gui cho chu bién MXH. Chu bién

MXH s& tong hop dé bao céo cty

Khi chup bé&o c&o ngan sach sé lam nhu sau:




ID giao dich

6456660181113391-13064038

6520976811348396-13057241

6350425305070209-13049868

6357701554342585-13042787

6354299078016166-13035884

6470527316393343-13028958

= \/6i fanpage: Chup man hinh tai phan hoa don:

Ngay @

27 Thang 8, 2023

26 Thang 8, 2023

25Thang 8, 2023

24 Thang 8, 2023

23 Thang 8, 2023

22 Thang 8, 2023

sotien @

17.457 ¢

95327 d

81.514d

94.646 d

83330 ¢

Phuong thirc thanh todn @

S8 du tra trudc

S8 du tra trude

S8 du tra trude

S8 du tra trude

S6 du tra trudc

S6 du tra trude

Trang thdi thanh todn

Dé thanh todn

D thanh toan

D thanh toan

D thanh toan

b thanh toan

Da thanh toan

ID héadon VAT @

FBADS-281-102762399

FBADS-281-102760408

FBADS-281-102758443

FBADS-281-102756496

FBADS-281-102754510

FBADS-281-102752510

Hanh dong

504529679659776-13023027

21 Thang 8, 2023

500.000 ¢

Thanh toén thi cong

ba thanh toan

3. Bé&o cdo va kiém tra

Vi facebook ca nhan:

chup man hinh tai phan két qua

Chi tiét
Trang thai

D4 hoan tat

24.

3n

[3]
o
— -
11 Thang 3, 2023

Ngay it thic
14 Thang 3, 2023

& Nowiwo
Cuding Nguyn

Anbét ~

Phuang thirc thanh toan

57.060 d
Nap tién

SG tien da chi
Ngén séch quang céo 67.085d
VAT uéc tinh (5%) 3354d
T6ng s6 tien 70.439d

- Nick/trang do nhan vién nao quan ly thi s& tao link dix liéu da thyc hién giéng nhu bao cao bai

chay thir nghiém ¢ trén

- Céc khach hang nay ké ca chua cho sdt ciing s& day thong tin 1én web dé quan ly. Phan ngudn

khach s& can tao thém 2 ngudn 1a “Facebook c4 nhan”, “Fanpage c4 nhan” dé sau dé théng ké
pag

- Cach thirc bao cao:

e Khi c6 cudc chat tir fanpage ca nhan: NV sé thuc hién nhu hién tai, NV nhan théng tin

cudc nao thi bao vao nhém MXH.

e Khéach chat tai facebook c& nhan marketplace: Chi can tao théng tin khach trén web véi

nhitng khach ¢6 tuong tac lai véi NV (khach ma chat tu dong, NV tra loi nhung khach

ko tra 10i lai thi ko can tao thdng tin trén web)



e DLCS quay video va ding vao phan md ta tién trinh CS, tag chuyén gia caa don vi, chu
bién MXH theo s6 luong da quy dinh cia CD MXH
Kiém tra:
e Chuyén gia, chu bién MXH kiém tra vé:
= Thoi gian truc tra loi chat c6 dam bao theo quy dinh ko
= Chat lugng cudc chat
e 2-3ngay/ lan, Ngodn s& ktra vé ngan sach chay, néu thay CPC cao hon bthg thi s& sira phan
target gc. (Thuong bén minh CPC 28-35k/mess. Mai chay s€ cao hon, ngudng khoang 50k-
60k. Trong vong 2 thang dau tién, trén 60k tinh Ia cao va can diéu chinh. Tir thang thir 3,

trén 55Kk tinh 1a cao va can diéu chinh)

Trén day 1a du thao trién khai nhiém vy quang cao facebook dé gia ting khach hang mang x4
hoi. Moi thdng tin chi tiét vui long lién hé Thanhngoan Vu hoic Linh Nguyen dé dugc giai
dap./.



